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BT’s unrivalled training

BT’s current crop of higher apprentices are based across the
country. Part of their training programme includes spending 
three days a month at BT’s residential training centre at 
Yarn�eld Park, Sta�ordshire, where they are taught by tutors 
from Stoke College and Sta�ordshire University. Many of 
BT’s higher apprentices work as Installation and Support 
Technicians, setting up and maintaining highly-sophisticated 
communications technology for BT’s business customers.

The work-focused programme is varied, and includes:
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Shaun Pell, aged 19, who works for BT in LAN (Local Area
Network)/WAN (Wide Area Network) & IPT Support in Eccles,
Greater Manchester, is studying an IT for Business Foundation
degree. It is being delivered by Stoke on Trent College for
Sta�ordshire University.

“I �nd that the Foundation degree gives me a broad knowledge 
across the whole subject and the work placement gives me a 
focused area of expertise.

“�It provides a sense of achievement; it encourages you to go that 
extra mile to get the task completed because of the end reward. 
This leads to greater self-motivation and helps in all areas of work. 
I have a great sense of achievement when I walk out of the o�ce 
every day, knowing that I have added some value to the company. 
I would recommend it to anybody wanting to study at work as it 
allows you su�cient time to work and study.”

BT apprentice, Jono Darlington, also 19, is a Support Technician
in Liverpool. He is studying for a Foundation degree in Computer
Network and Communications.

“�This is paid for by BT and teaches the skills speci�c to the job that 
I will be going into once my course is �nished. This way I get the 
quali�cation and a job without the large costs – and I don’t need to 
move to another area.

“�It has been tailored by BT to �t in with my job role. This is teaching 
me the skills that I need to help me progress through my career. 
I am also learning about new topics such as programming and 
network skills.

“�I feel that it is opening up a wider career path than if I did not have 
the quali�cation.”

Why Foundation degrees ring true with BT:
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go to university. Instead they can ‘earn while they learn’, gain 
a recognised quali�cation and work experience - and avoid 
student debts.
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organisations to show an interest in how the programmes 
work.
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Shaun Pell & Jono Darlington,  both Foundation degree students 


